
Location: North East Ambulance Service Training Centre, West Denton 
Training Facility, West Denton Fire Station, West Denton Way, Newcastle 
upon Tyne, NE5 2RB. Tel: 0300 777 2717

By Bus

We try to encourage visitors to be green and where possible catch the bus from Newcastle City Centre rather than driving.

Bus numbers 6, 7, 8, 62 and 63 stop at the fire station. Please visit the following websites for full details of bus services 
that stop on West Denton Way – East Bound and West Bound.

By Car

Travelling from the North (A1): 

Leave the A1 at the junction marked A69 / Hexham 
At the roundabout, take the third exit for A69 / Hexham 
Take the first exit left (signposted for Lemington and Walbottle) 
At the roundabout, take the fourth exit onto Hillhead Road (signposted for Westerhope) 
Continue through the traffic lights (keeping in the right hand lane) 
Turn right onto West Denton Way 
Take the first right (just before the fire station) onto Milecastle Court 
Take the second left into the training facility car park 

Travelling from the South (A1):

Leave the A1 at the junction marked A69 / Hexham 
At the roundabout, take the first exit for A69 / Hexham 

Continued on next page...
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Take the first exit left (signposted for Lemington and Walbottle) 
At the roundabout, take the fourth exit onto Hillhead Road (signposted for Westerhope) 
Continue through the traffic lights (keeping in the right hand lane) 
Turn right onto West Denton Way 
Take the first right (just before the fire station) onto Milecastle Court 
Take the second left into the training facility car park 

Travelling from the East (A1058 / A167):

Head east on the Coast Road (A1058) 
At the end of the Coast Road where the road forks, stay in right hand lane marked for A167(M) 
Merge onto the A167(M) 
At Cowgate Roundabout, take the first exit onto Stamfordham Road (B6324) 
At the roundabout, take the second exit and continue on Stamfordham Road (B6324)
At the roundabout, take the first exit onto West Denton Way 
Turn left (just after the fire station) onto Milecastle Court 
Take the second left into the training facility car park 

Travelling from the West (A69):

Head east on the A69 
Take the exit signposted for Lemington and Westerhope 
At the roundabout, take the first exit onto Hillhead Road (signposted for Westerhope) 
Continue through the traffic lights (keeping in the right hand lane) 
Turn right onto West Denton Way 
Take the first right (just before the fire station) onto Milecastle Court 
Take the second left into the training facility car park 

As we collaborate with other emergency services, this is a shared facility. First Aid at Work training is on the ground floor 
and Operations Centre training is on the first floor.
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Parking at the training facility is very limited and is allocated on a first come, first served basis. The site is shared with the 
Fire and Rescue Services and certain areas are reserved for their use.

Visitors are asked to respect our neighbours and park considerately.

Overflow Parking

If you find there are no spaces available on arrival, please follow these directions to overflow parking at West Denton 
Community Centre by car (blue line on map below – approx. 1 min):

Turn right out of the car park onto Milecastle Court
Turn left onto West Denton Way 
At the traffic lights keep in the left lane and turn left onto Hillhead Road
After the school, turn left into the West Denton Community Centre car park (signposted) 

After parking, continue to the training facility on foot as follows (red line on map – approx. 5 mins):

Exit the car park and turn right onto Hillhead Road 
At the traffic lights / junction with Hillhead Parkway, take the pedestrian route on the right 
Follow the footpath straight ahead until it rejoins Milecastle Court 
Turn left onto Milecastle Court and follow the road as it bends to the right 
The training facility entrance will be visible across the road
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Additional Information

Disabled Parking

There are two disabled parking bays at the training facility entrance and a lift if required. The lift is situated at the opposite 
end of the building to the entrance marked West Denton Training Facility and is in the Fire Service reception area.

Smoking on Site

A designated smoking area is provided. Please do not stand under the canopy near to the designated smoking area as 
this can result in smoke entering the building. 

 

We look forward to welcomng you to the Training Centre

If you have any questions or issues, please contact us on 0300 777 2717
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